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SPU Installer &
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PREPARED FOR YOU BY SIKKA Al



Welcome!

This document details the Ul refresh/redesign implemented for
the SPU Installer and SPU as of March 20, 2025

No functional changes have been made - Visual updates are
outlined below.
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Contents

1. SPU Installer Before & After P.04
2. SPU Application Before & After P.12
3. SPU Pop Ups & Windows Before & After P.25

For any additional support, please reach out to our Customer
Success Team. You can contact them by:

Email support@sikka.ai
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SPU Installer Before & After

Before

Sikka Platform Litility Prerequisite Check
Checking prereguisite (-)
@ Checking access to communication webservices - O,

& v

Checking access for Cloud data upload

&

Checking access for SPU Live updates

Checking Processor (CPU)

Checking Operating System compatibility (OS]

O 8 €

After

Checking prerequisite O

@ Checking access to communication webservices - OK.

A v
s

Checking access for Cloud data upload

Checking access for SPU Live updates

Checking Operating System compatibility (OS)

&
B Checking Processor (CPU)
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Before

E) SIKKA PLATFORM UTILITY INSTALLER sikka.ai

Login Install Progress

|05

You are already actively connected to the Sikka Platform. There is no
| Thank you for ch  need for you to install the Sikka Utility once again. To activate your

‘ servics, p:easfe reg\;ter it on the Sikka Ccrketplgce using your Sikka ynload the
Credentials. If you do not know your Sikka Credentials, please contact
Our Sikka Platform U gjca at nugs:yusuggqn.s.kkasuvﬂ,cum ’ L”fj,i";i‘;ﬁun
| server/PC where th¢
ere

Below are the details of existing account

‘ SPUID: 74079

‘ Verify That It's Y¢ Master Customer ID : D45637

| Please enter your re PC Name : QASERVER1

‘ Practice ID: 1

| " A | Practice Management :  Dentrix
gistered Emai EmaillD :

First Name : Test

5 Passw Last Name : Anjana
Use Existing Accou
Continue to create new account (not )

Need Help? Contact Sikka Support for assistance

After

Login Practice Management Access Install Progress

(© Eistng Sikka Platform A

Mer

You are already actively connected to the Sikka Platform. There is no

g need for you to install the Sikka Utility once again. To activate your
Thank you for choosing service, please register it on the Sikka Marketplace using your Sikka

Credentials. If you do not ki your Sikka Credentials, please contact
sikka.ai

Sikka at_ https://support.sikkasoft.com
Leading Al Infrastructure as a Service for Retail

Below are the details of existing account

SPUID: 74079
Master Customer ID :  D45637
PC Name : QASERVERL

Practice ID: 1 a

Practice Management : Dentrix

rks best when ir

EmaillD :
First Name :  Test ©®

Last Name :  Anjana

Continue to create new account (not

o T

ka Software Corporation, All Rig!
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Before

@ sikka Platform Utility Installer

[® SIKKA PLATFORM UTILITY INSTALLER sikka.ai
Login Practice Management Access Install Progress
o

| Thank you for choosing Sikkal
Y a To download the
Our Sikka Platform Utility works best when installed on your office Etlestglﬂsta“attm;\
| server/PC where the Practice Management System resides. s, Cﬁci Hzﬁ:”‘e" aan

Verify That It's You

Please enter your registered Email ID and Password to authenticate your account.

Registered Email ID :

@ Password : ©®

Eorgot Password

OR

Installation Key : Cancel Next

Need Helo? Contact Sikka Suppert for assistance

After

) Sikka Platform Utility Installer

Login Practice Management Access Install Progress

Verify that it's you

Please enter your registered Email ID and Password or enter
your Installation Key to authenticate your account

Thank you for choosing

sikka.ai

Leading Al Infrastructure as a Serv

Installation Key

or
Usemname

Password

Forgot Password

o T

2025 Sikka Software Corporation, All Rights Reserved.
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Before

E) SIKKA PLATFORM UTIL

Login

| Thank you for choosin

‘ Our Sikka Platform Utility wi
‘ server/PC where the Practil

| Verify That It's You

| Please enter your registerd

Registered Email ID :

a Password :

Installation Key =

D) Reset Password

Reset Password

This will let you reset your SikkaSoft acc

@ Send verification code on registered email id

X sikka.ai

Install Progress

To download the

Your Email : |

latest Installation

(@) Send Verification Code

Help Documentation
Click Here

v Verify Code

@= Change Password

After

Thank you for choosing

sikka.ai

Leading Al Infrastructure as  Service for Retai
Healthcare

ware Corporation, All Rig!

Need Help?

oration, All Rights Reserved.

) Reset Password
Reset Password

This willlet you reset your SikkaSoft account password

@ send verification code on registered email id

voubmai: [ ]

Send Verification Code

o= Change Password

Copyright © 2023 Sikka Software Corporation

~ment Access

-

Contact Sikka Support for assistance

Install Progress

brd or enter

sikka.ai



Before

) Sikka Platform Utility Installer

| [® SIKKA PLATFORM UTILITY INSTALLER sikka.ai
Login Practice Management Access Install Progress
© ®

Your Practice Management System

We have detected that your practice is running the Practice Management System pre-selected below. If this is
correct, please enter your PMS user name and password and click 'Next',

Practice Management System (PMS) : SoftDent User Name :

SoftDent v ‘ |
Version : SoftDent Password :

V14.0 ~ [ |
Data Path : Data Refresh Time :

C:\SDDemo =] Now v

Sikka Utility Installation Folder :
C:\ProgramData\SSCService B

(] How do I find data path of SoftDent?
Need Help? Contact Sikka Support for assistance

After

Login Practice Management Access Install Progress

Specify your Practice Management System

We've detected your Practice Management system below. If this is correct, you can enter your
PMS usemname and password which will help you with data accuracy check. and click Next

Thank you for choosing Practice Management System Version
0 * SoftDent v v14.0 v
sikka.ai F
Leading Al Infrastructure as a o C:\sDDemo =]
Heathcare e
SoftDent Usemame SoftDent Password

Data Refresh Time

Now ~

Sikka Utility Installation Folder

Contact Skka Support for assistance

C:\ProgramData\SSCService =]

@ How dofind data path of SoftDent?

b T

ware Corporation, All Rig!
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Before

v Utility alle
. .
| E) SIKKA PLATFORM UTILITY INSTALLER sikka.ai
Login Practice Management Access Install Progress
[ @ .
Installing
While we are installing SPU, here are some stats about dentistry on Sikka Platform
Production
§ =o00n
Estimated time remaining 5 Minutes
—
Downloading
Login Practice Management Access Install Progress

Thank you for choosing

sikka.ai

Leading Al Infrastructure as a
Heathcare

Hang tight, the SPU is installing...

While we are installing SPU, here are some statistics on Sikka's
Platform!

—— 23%

Downloading

Active Patient

Attt

Copyright © 2023 Sikka Software Corporation
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Before

m Utility Installer

O siia P
| E) SIKKA PLATFORM UTILITY INSTALLER

sikka.ai

Practice Management Access Install Progress

Login

® ® ®

® & g
Installing

While we are installing SPU, here are some stats about dentistry on Sikka Platform

New Patient

Estimated time remaining 3 Minutes

New Patients

Downloaded Installing

After

Login Practice Management Access Install Progress

Hang tight, the SPU is installing...

While we are installing SPU. here are some statistics on Sikka's
Platform!

Thank you for choosing

sikka.ai

Leading Al Infrastructure a
Heal

Downloaded Installing

Active Patient

-

e

oftware Corporation, All Rights Reserved.

75%
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Before

0 sice il talle
‘ [® SIKKA PLATFORM UTILITY INSTALLER sikka.ai
Login Practice Management Access Install Progress
@ o o

Congratulations, you now have more control and visibility into your practice
than ever before!

Sikka Platform Utility will now upload your data to the secure cloud. This will take about 25-30 or more
minutes (depending on data size) to perform the data refresh.

Need Help? Contact Sikka Support for assistance

After

Login Practice Management Access Install Progress

Congratulations, you now have more control and visibility
. . |
iHEnk you for choosing into your practice than ever before!

H kk H Sikka Platform Utility will now upload your data to the secure cloud. This will take about 25-30 or
s1 ﬁ .QI more minutes (depending on data size) to perform the data refresh.

Leading Al frastructure jce for Retal

i stallation Guide

Contact Skka Supportfor assistance

ware Corporation, Al Rights
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SPU Application Before & After

Service Status

Before

&) Sikka Platform Utility ] X W

sikka.ai

Practice Management Syste Data Synchronization

¢ Service Status (V] 2025 10:5
o
Settings
Update
Ry Apos Last Update Checked Services Added
Contact Support © 3/18/2025 10:44:22 AM actice Optimize

Windows Service Status

i vi Ton Settings :
View Logs
@ Import Practice Management System Data

¥ Remote Support O tmport Only changed data since last refresh

Versio

Copyright Sikka Software Corporation, All Rights Reserved.

After

SPUID - 73645

sikka.ai

Practice Management System (PMS) Financial System (FS)
Laac0 Al me © Refreshed : 3/18/2025 10:46 AM Refreshed: Never
@ Opendental v23.2 Not Configured
@ Data Path : C:\Program Files (x86)\Open Data Path: Not Set
Ao Dental
2 Settings Data Synchronization Last Update Checked
& Update © Synchronized : 3/18/2025 10:50 AM @ 31812025 a:47:37 o
@ Internet available
My Apps
Services Added Windows Service Status
€3 Contact Support Practice Optimizer @ Running

bata will not be re
st d

Refresh Settings
View Logs @ Import Practice Management System Data

[ Remote Support () Import Only changed data since last refresh

Refresh Data

© 2025 Sikka Software Corporation, All Rights Reserved.
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Settings

Before

[ &) Sikka Platform Utility (=] X l

Account Details PMS Data Path Financial Scheduling Service Settings Xray Settings

Your Account Details

Below settings are necessary to upload data to your account. Using those values Sikka
Platform Utility uploads data to your account in Cloud. These values link your PMS/FS data
with your account.

 Settings
® uUpdate
W My Apps

Master Customer ID : [ ]
# Contact Support

Practice ID :

Practice Key :

B view Logs

@ Remote Support

Version :

Copyright © 2025 Sikka Software Corporation, All Rights Reserved.

After

SPU ID - 73645

Account Details | PMS Data Path Financial Scheduling Service Settings  Xray Settings

Your Account Details

@ Service Status

& Settings

& update

i My Apps

Master Customer ID :
€3 Contact Support aster Customer 1D
Practice ID :
Practice Key : ]

= View Logs

[ Remote Support

Add / View Multiple Accounts [

Version : 6.0.0.0 © 2025 Sikka Software Corporation, All Rights Reserved.
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Before

| @ Sikka Platform Utility (m] X

sikka.ai

Refreshing Data

™ Service Status a4 This may take some time, depending on your computer speed

4 Settings

# update
@ Import Practice Management System Data Start Time : 6:07 PM

() Import Only changed data since last refresh _} W My Apes Time Elapsed : 00:00:11

[ [PEmmen Status : Started Opendentsl Data Import

B viewL Settings :
View Logs
@ Import Practice Management System Data

¥ Remote Support [J) 1mport Only changed data since last refresh

Version : 5.46.0.0

Copyright ® 2025 Sikka Software Corporation, All Rights Reserved.

After

) Sikka Platform Utility

SPUID - 69087

sikka.ai

Refreshing Data

Account Selection

Select account to refresh

m N — 18%
B select Al MasterlD PracticelD PMSName Service Status
’ Spenderts & Settings Start Time Time Elapsed Status
= i 2:05 PM 00:00:43 Started Eaglesoft Data Import

& Update
Ny Anee Cancel Refresh

€3 Contact Support

= View Logs

& Remote Support

! What's New

Version : 6.0.0.0 © 2025 Sikka Software Corporation, All Rights Reserved.
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Before

After

I ) Sikka Platform Utility o X W

sikka.ai

Account Details PMS Data Path Financial Scheduling Service Settings Xray Settings

Practice Management System

We have detected the below Practice Management System being used in your office.

\// Settings If this is not correct, please change the settings below.

® Update Practice Management System :  Opendental

W My Apps Version :  v23.2

€ Contact Support Data Path : C:\Program Files (x86)\Open Dental .6

Opendental User Details

User Name : | ]
Password :
[ This is multi location practice O tmport Images () Import Documents

@ split appointments by providers () Practice does not make appointments

How do I find data path of Opendental> )

Version : 5.46.0.0

Copyright © 2025 Sikka Software Corporation, All Rights Reserved.

r
| € Sikka Platform Utility (] X

SPU ID - 73645

ikka.ai
71 Q.al Account Details PMS Data Path Financial Scheduling  Service Settings  Xray Settings

Practice Management System

We have detected t w Practice Management System being used in your
If this not correct, pl hange t t below

A Service Status

Practice Management System :  Opendental

£ Settings

Version :  v23.2

& update

DataPath: C:\Program Files (x86)\Open Dentz  Browse
My Apps

€3 Contact Support

Opendental User Details

User Name :
Password :

(0 This is multi location practice
@ split appointments by providers

= View Logs

Import Images ) Import Documents

[ Practice does not make appointments

2 Remote Support

How do I find data path of Opendental? @)

Version : 6.0.0.0 © 2025 Sikka Software Corporation, Al Rights Reserved.

Copyright © 2023 Sikka Software Corporation
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Before

After

sikka.ai

[ € Sikka Platform Utility

\'/ Settings
® update
W My Apps

# Contact Support

B view Logs

© Remote Support

Version :

Account Details PMS Data Path Financial

Scheduling  Service Settings Xray Settings

Financial System

We have detected the below Financial System being used in your office. If this is not correct, please
change the settings below.

Financial System :

Version :

Data Path : | \6 )

Import Data from Last : |36 5 Month(s)

() Generate Reports Using Cash Basis

[_J) Import Payroll

User Name : |
Password :

How do I find data path of Financial System? )

opyright © 2025 Sikka Software Corporation, All Rights Reserved.

€)) sikka Platform Utility

sikka.ai

X Service Status
£ Settings
% update
i My Apps

€3 Contact Support

£ View Logs

& Remote Support

Version : 6.0.0.0

o X

SPUID - 73645

Account Details PMS Data Path Financial Scheduling  Service Settings  Xray Settings

Finandal System

Finandial System :

Version :

Data Path : Browse

Import Data fromLast: 36 3 Month(s)

() Generate Reports Using Cash Basis

O Import Payroll

Password :

How do I find data path of Financial System? )

© 2025 Sikka Software Corporation, Al Rights Reserved.
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Before

[ € Sikka Platform Utility o X l

D - 73645

Account Details PMS Data Path Financial Scheduling Service Settings Xray Settings

Service Schedule

This is the frequency of data synchronization between your PMS/FS and SPU. Please make sure your
PMS/FS server is available at scheduled time. If PMS/FS server is not available at scheduled time, SPU
will refresh data when it will be available.

& Settings

% update
Frequency : Daily
W My Apps

# Contact Support Every: |1 < Days v

Start Date : |12/16/2024 s

Start Time : |10:44:00 AM & (#Add New

B View Logs

® Remote Support

() Do not refresh data between [pg.00 AM 05:00 PM

Version : 5.46.0.0

Copyright © 2025 Sikka Software Corporation, All Rights Reserved.

After

SPUID - 73645

. .
’Ikk“ «Ql Account Details PMS Data Path Financial Scheduling  |Service Settings ~ Xray Settings

Leading Al infrastru
n or

Service Schedule

@ Service Status

Settings ey ¥ Dudy
Update

o Every: 1 + Days
My Apps
Contact Support StartDate: |12/16/2024 ¢

StartTime : [10:44:00AM 5|  (Add New

lew Logs

& Remote Support

() Do not refresh data between |08:00 AM 5 To |05:00PM S

© 2025 Sikka Software Corporation, All Rights Reserved.
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Before

After

sikka.ai

[ & Sikka Platform Utility (=] X

Account Details PMS Data Path Financial Scheduling Service Settings Xray Settings

£) Service Configuration
Unless this setting, Sikka Platform Utility will not be able to refresh data when windows is logged

off. Sikka Platform Utility runs as Windows service when logged off from windows. It is
recommended to set Windows User name and Password to windows service.

My Apps

Contact Support

Settings

Update

Data Refresh Wait Time : 120 3 Minutes ) Whatis data refresh wait time?

This is maximum time up to which utility will wait before ending data import task. Task
may include Data refresh/ upload. Increase this value on slower computers.

B view Logs

® Remote Support

Version :

Copyright ikka Software Corporation, All Rights Reserved.

€ Sikka Platform Utility o X

SPU ID - 73645

Account Details PMS Data Path Financial Scheduling  Service Settings | Xray Settings

Service Configuration

kka Platform Utility will not be able to refresh data when windows is
Windov er hen logg ff from e

f Service Status

Settings
achemine Windaws User Name

& update Windows Password : ]

i My Apps

€3 contact Support

Data Refresh Wait Time : |120 3 Minutes () What s data refresh wait time?

mputers

iew Logs

[ Remote Support

Advanced Settings
Version : 6.0.0.0 © 2025 Sikka Software Corporation, All Rights Reserved.

Connecting your practice to Sikka v4.0



Before

After

| €9 sikka Platform Utility u] X4

sikka.ai

Account Details PMS Data Path Financial Scheduling Service Settings Xray Settings

Xray System Configuration

Xray Service Status : ), Not Installed

® update

Xray System :
Total No of Xray Uploaded : 0
W My Apps
Version : Today No of Xray Uploaded : 0
Data Path :

Application Token : Date Range For Limited Data Sync

From Date : 2024
To Date :
Notification Email ID : - =
(J Limited Date Range Sync [ Full Sync

B View Logs (O Encrypt Data
¥ Remote Support

Check Xray Live Update

Software Corporation, All Rights Reserved.

SPUID - 73645

Scheduling  Service Settings  Xray Settings

sikka.ai

Leading Al infra:
S or Retail

Account Details PMS Data Path Financial

Xray System Configuration

Xray Service Status : £} Not Installed
@ se Status Data will not sync if service is s
Xi Re rt
£ Settings Tl
bt Total No of Xray Uploaded : 0
otal No of Xray loade
& update AL
Version Today No of Xray Uploaded : 0
i My Apps
Data Path : Browse

€3 Contact Support

Application Token

Api URL :

[

Date Range for Limited Data Sync

From Date : 2024-06-1

ToDate : 2!

Notification Email ID : = =
[7‘ (J Limited Date Range Sync [ Full Sync

_ (O Encrypt Data
View Logs w

[ Remote Support

Check Xray Live Update =

© 2025 Sikka Software Corporation, All Rights Reserved.
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Before

After

sikka.ai

[ € Sikka Platform Utility

\'/ Settings
® update
W My Apps

# Contact Support

B view Logs

© Remote Support

Version :

Account Details PMS Data Path Financial

Scheduling  Service Settings Xray Settings

Financial System

We have detected the below Financial System being used in your office. If this is not correct, please
change the settings below.

Financial System :

Version :

Data Path : | \6 )

Import Data from Last : |36 5 Month(s)

() Generate Reports Using Cash Basis

[_J) Import Payroll

User Name : |
Password :

How do I find data path of Financial System? )

opyright © 2025 Sikka Software Corporation, All Rights Reserved.

€)) sikka Platform Utility

sikka.ai

X Service Status
£ Settings
% update
i My Apps

€3 Contact Support

£ View Logs

& Remote Support

Version : 6.0.0.0

o X

SPUID - 73645

Account Details PMS Data Path Financial Scheduling  Service Settings  Xray Settings

Finandal System

Finandial System :

Version :

Data Path : Browse

Import Data fromLast: 36 3 Month(s)

() Generate Reports Using Cash Basis

O Import Payroll

Password :

How do I find data path of Financial System? )

© 2025 Sikka Software Corporation, Al Rights Reserved.
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Update

Before

After

| €2 Sikka Platform Utility

i w Logs
#® Contact Support

® remote Support

Copyright Sikka Software Corporation, All Rights Reserved.

) sikka Platform Utility

sikka.ai

fr Service Status
& Settings
& update
i My Apps

€3 Contact Support

= View Logs

[ Remote Support

£ Update Available
U An updated version of the application is available for download.

New version available : 5.46.0.0

D - 73645

Installed version : 5.7.0.0

— ‘
£ +® Download and Install
Y

Update available. Click to install new updates.

Release Notes:

Weekly release with performance improvements 2025-03-05.

o X

SPUID - 73645

Update Available

Installed version : 6.0.0.0

New version available : 6.0.0.0 + Supporting library updates

Release Notes:

Weekly release with performance improvements 2025-03-05.

© 2025 Sikka Software Corporation, All Rights Reserved.

(] o
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Before

After

sikka.ai

‘ €9 sikka Platform Utility

y

& Update
W My Apps

5.7.0.0

i View Logs
#® Contact Sup

® Remote Support

{ Update Available
An updated version of the application is available for download.

Installed version : 5.7.0.0

New version available : 5.46.0.0

L e  Download and Install J

Downloading: SSCService.exe

Release Notes:

Weekly release with performance improvements 2025-03-05.

Copyright © 2025 Sikka Software Corporation, All Rights Reserved.

tail Healthcare

@ Service Status
R Settings
% update

i My Apps

€3 Contact Support

View Logs

) Remote Support

SPUID - 73645

Update Available

An updated ver f th

Installed version : 6.0.0.0

New version available : 6.0.0.0 + Supporting library updates

Downloading Updates, Please wait.. |

1
@ Downloading: SSCService.exe

Release Notes:

Weekly release with performance improvements 2025-03-05.

© 2025 Sikka Software Corporation, All Rights Reserved.

Connecting your practice to Sikka v4.0
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My Apps

Before

After

| €9 Sikka Platform Utility [u] X |

sikka.ai

Sikka Marketplace

My Applicati Rec d

for you Sikka Marketplace Applications

General

I I Practice Optimizer Essentials
I I Practice Optimizer Premium
# Contact Support

I I Podium Corporation, Inc.

I I Practice Mobilizer
I I Sikka Payment
l I SIKKA QA

I I Sikka Software Corporation

Version : 5.

Copyright kka Software Corporation, All Rights Reserved.

SPUID - 73645

sikka.ai

Sikka Marketplace Q

L»ysdwg' Linfrastruct My for you Sikka Marketplace Applications
General

@ Service Status O£ Practice Optimizer Essentials

& Settings Practice Optimizer Essentials

Practice Optimizer Premium

& update

Practice Optimizer Premium
L7ha Podium Corporation, Inc.

Podium Corporation, Inc

€3 Contact Support

Practice Mol

er

Practice Mobilizer

sikka Payment

Sikka Payment

= View Logs SIKKA QA
SIKKA QA
[ Remote Support
sikka Software Corporation

b v | H H | H K

Sikka Software Corporation

Version : 6.0.0.0

© 2025 Sikka Software Corporation, All Rights Reserved.

Copyright © 2023 Sikka Software Corporation

sikka.ai

23



Contact Support

Before

After

sikka.ai

| €9 sikka Platform Utility a] 5

D - 73645

Sikka Technical Support Details

You can contact your sikka technical support manager or create support ticket if you have any
technical question or issue by clicking here

& settings

Support Contact Details:

® update

Support Email

% My Apps

support@sikka.ai

(4’ Contact Support

B View Logs

® Remote Support

Version : 5.46.0.0

Copyright © 2025 Sikka Software Corporation, All Rights Reserved.

SPUID - 73645

sikka.ai

Sikka Technical Support Details

@ Service Status Support Contact Details
& Settings Support Email
support@sikka.ai

& update

i My Apps

€3 Contact Support

iew Logs

[ Remote Support

© 2025 Sikka Software Corporation, All Rights Reserved.
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SPU Pop Ups & Windows
Before & After

Pop Ups

Before

After

ID - 73645

Account Details PMS Data Path Financial Scheduling Service Settings Xray Settings

{) Service Configuration
Unless this setting, Sikka Platform Utility will not be able to refrech data when windows i logged

off. Sikka Platform Utility runs as Windows service when logged off from windows. It is
recommended to set Windows User name and Password to windows service.

Windows User Name : |Sikkauser
e |

What is data refresh wait time?

& Settings
® update
% My Apps

# Contact

€9 Xray Settings

Password [| \g data import task. Task

'er computers.

B view Logs

® Remote Support

Version : 5.46.0.0

2025 Sikka Software Corporation, All Rights Reserved.

SPU ID - 73645

Account Details PMS Data Path Financial Scheduling  Service Settings  Xray Settings

Service Configuration

t 3 Platform Utility will not be able to refresh data wt
tility r vindows service when logged off from w

€)) Xray Settings X

f Service Status

R Settings

My Apps

Password | “ [afrach » ,
€3 contact Support ] ) What is data refrech wait time

his is Ing
35k may indude Data refresh/ upload. Increase this value on s

= View Logs

[ Remote Support

Version : 6.0.0.0 © 2025 Sikka Software Corporation, Al Rights Reserved.
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Before

Add Account

Add another account :

Master Customer1D: | | practice10: [ | practicekey:[ |

Get above keys

Data Settings Financial

Practice Mana

\ent System :
Version :

Data Path :

Practice Management System Details

Practice Management System Database Details
S —
O

(0 This is multi location practice (0 Practice does not make appointments

(O 1mport Images () Import Documents

MasterCustomerlD PracticelD

* Click on row to update record

After

€D Add Account

Add another account :

Master Customer ID: | Practice 1D: || Practicekey:[ |

Get above kevs

Data Settings  Financial

Practice Management System :

Versior

Data Path : Browse

Practice Management System Details

Practice Management System Database Details
PR —
S —

() This is multi location practice () Practice does not make appointments

O 1mport Images () Import Documents.

PracticeKey PMSName
Softdent

MasterCustomeriD  PracticelD

PMSVersion PMSDat]

* Click on row to update record

]
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Before

After

sikka.ai

Account Details pMS Data Path Financial Scheduling Service Settings

Y & Get Account Information X

ke values Sikka
Step 1) Login to your Account your PMS/FS data

% Update

W My Apps

Email 1D : ﬂ— }
L ]

Password :

B view tooe
# Contact Support

W Remote Support

Cancel

Copyright ® 2025 Sikka Software Corporation, Al Rights Reserved.

SPU ID - 73645

Account Details | PMS Data Path Financial Scheduling Service Settings  Xray Settings

Your Account Details

) Get Account Information X

@ Service Status
Step 1) Login to your Account

& update Password :

& Settings

€3 Contact Support

Select
= View Logs

(2 Remote Support

Version : 6.0.0.0 © 2025 Sikka Software Corporation, All Rights Reserved.

Copyright © 2023 Sikka Software Corporation

sikka.ai

27



Before

’ Congratulations! Your SPU version is the latest and up to date

An updated version of the application is already installed.
Installed version : 5.46.0.0
Sikka Platform Utility X

|, Live updstes have been tumed off by Sikka Saftware Tech
Support. Sikka Platform Utility will not update to newer

versions, For assistance please contact Sikka Software Tech

Support at 866-856-7113 or support@sikkasoftware.com. E.

oK |

B view Lo

® Remote Support

Copyright © oftware Corporation, All Rigl

After

SPU ID - 73645

Update Available

An updated version of the application

Installed version : 6.0.0.0

1 Service Status New version available :  6.0.0.0 + Supporting library updates

% update

Sikka Platform Utility X

My Apps

| Live updates have been turned off by Sikka Software Tech

1\, Support. Sikka Platform Utiity will not update to newer
versions. For assistance please contact Sikka Software Tech
Support at 866-356-7119 or support @sikkas oftware.com.

ok |

€3 Contact Support

Release Notes:
5 Weekly release with performance improvements 2025-03-05.
View Logs

B Remote Support

© 2025 Sikka Software Corporation, All Rights Reserved.
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Thank you for choosing
Sikkal!

If you need immediate help, please contact our
Customer Success Team at 1-800-94-SIKKA

sikka.ai



